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Vrynye

bpoj:5.2.-1402
Jlana: 22.01.2021.

Ha ocHoBy unana 27. ctaB 1. Tauka 1) 3akoHa o jaBHuM HabaBkama (“Ci. rmacauk PC” 6p. 91/19) u
ymaHa 60. IlpaBwiHuka o OmmwkeM ypehuBamy IUlaHMpama Ha0aBKH, CHpPOBOhEHa MOCTyIaKa
HabaBku U pahema U3BpLICHa YroBopa o HabaBkama, fei. op. 4.3-22725/1 ox 25.09.2020. ronune,
a y Be3u ca Ominykom o crpoBohemy nocrynka HabaBke 0p.03/21-I1 ox mana 22.01.2021 roause,
nen. 6p. 5.2.-1377 ynyhyjemo Bawm:

[103UB
3A TIOJIHOIIELE [TOHV/IA
BP. 03/21-T1

CAJIPKUHA:
OJIEJBAK

MTPEMET HABABKE CA TEXHUUYKOM CIELUOUKAILIIOM
OBPA3ALL TIOHYJIE

OBPA3AL] CTPYKTYPE LIEHE

POK 3A IOJHOLIEE [IOHY JJA

KPUTEPUIJVM 3A JIOJIEJTY YTOBOPA

POK, HAUMH 1 MECTO UCITOPYKE JIOBAPA

POK 1l HAYMH IUTARAHA

YIVTCTBO 3A U3PAJTY U IIOAHOLLIEE [TIOHY 1A

AJIPECA HA KOJY CE TOHYJE JIOCTABJbAJY IOILUTOM U AJIPECA
EJIEKTPOHCKE TIOIITE (E-MAIL)

MOJIEJI YTOBOPA

Bo~Noohswne

-
=

KOMUCUJA 3A HABABKY:
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1. NPEIMET HABABKE CA TEXHUYKOM CIHEHU®PUKALINJOM

Ha6aBka coprBepa 3a IP komynukaimuonu cepsep 3a call centar

[Mpenmer ycayre je: U3pana u ummiemenrtarija middleware codrsepa 3a KOMyHHUKALIN]Y
Panasonic PBX cuctema tenedoncke nentpaie 3a SIP komyHuKanujy ca noctojehum cucremom
Call Centra.

Codtaep Tpebda na omoryhu:

- Oobagspame Tene(hoHCKUX pa3roBopa kpo3 ammukatuBau cotep Call Centra myrem SIP
IPOTOKOJIA ca TesiehoHCKOM 1eHTpaaoM Panasonic PBX

- JIBokaHanHocT//IBonuHMjcKy KOHEeKIH]y 3a cBakor Call Centar xnujeHTa ca TeIePOHCKOM
nerrpanom Panasonic PBX

- IlporpamabunHoct Tenedoncke nentpane Panasonic PBX nmytem Call Centar xnvjeHTa
nytem kKoaoBa wiu Dial Tonosa

- LogOn u LogOff ¢pynkuuje 3a cBakor nojeaunauHor kiaujenta (IIpujaBibuBame Ha TPYITY
Call Centra u cTaBibame y pel 3a MpHjeM MO3HBa/3BOHEIHE)

- Ready u NotReady ¢yHkuuje 3a cBakor nojeinHa4HOr KirnjeHta (Wrap-up ¢GyHkimja
HEJOCTYIHOCTH JIOK ce oOpaljyje Apyru mpeamer)

- OyHKIHje npey3uMama M031UBa y TOKY, OJ1 APYror orepaTepa
-  OyHKIIUje CHUMama MM031UBa
- Tonmpuky 3a cinenehe kodeke: G.726, GSM, iLBC-Codec, G.711-Codec (A-Law, u-Law)

HabGagka codrepa 3a IP komyHukanumoni cepsep 3a call centar ce Bpim jenHokparHo, ca
rapaHInjoM O/ TOAMHY JJaHa Ha MCIIPABHOCT.
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2. OBPA3AII ITOHYJE
[IpuBpeanu cyojexT ca CeIMIITEM:
ajpeca: MaTU4HH OpOj :

nopecku 6poj : BpcTa MpaBHOr JHua (Mukpo, mano, cpedre, 6eluKo),

MMpEeAY3CTHUK NI (1)I/I3I/I‘{KO JIMIIC:

OpojeBu TenedoHa:

MoCJIOBHA OaHKa: Op.pauyHa:
Ognanrtheno nuie nonyhaua 3a MOTIHUCHUBAKE YTOBOPA: KOHTaKT
TEJL (yromuko nuie oBiamheHo 3a TMOTIUCHBAKE YroBOpa HUjE YIHCAHO Kao

3aCTYITHUK MMOHyhada KoJ ATEHIMje 3a MPUBPEIHE PETUCTPE, TOTPEOHO je /1a y3 MOHYAY OJHOCHO
oBaj OOpa3zary, 10cTaBH OBJalINemE 32 3aCTyNamke, OJHOCHO MOTHUCHBAKE YTOBOPA).

naje moHyAy y noctynky HabaBke: HaGaBka cogrBepa 3a UII komyHukannonu cepsep 3a Koa
nentap, 6p.03/21-I1 , xako cienu:

TloHnvyaa ce HoaHOCH:
(03HAYHUTH OZITOBOP)

I:ICaMOCTaJ'IHO
D3aj eIHUYKa TIOHYya

Ionyna vkipyuyje nmoaussohaue:
(03HAYUTH OZITOBOP)

He
1. ¥Yxynua nonyhena nena uzHocu: nuHapa 6e3 1B-a.
2. ¥Ykynna nonylheHa nena u3Hocu: JIMHAapa ca IB-0M

3. Hauwmn nnahama: Hayor 3a nmpeHoc.

4. Pox nnahama: 45 mana mo 10CTaB/EHO] U €BHICHTHPAHO] (hakTypH Ha apxuBu Hapyuwnona,
HCIIOCTABJHEHO] HAKOH HUCIIOPYKE.

5. Pok 3a ucmnopyky: KaJeHJapCKUX JaHa padyHajyhu on AaHa mpujeMa MUCAHOT
3axTeBa-Hajora/mopyuoeHure on crpane Hapyauona.

6. T'apanTHH pokK 3a HcHopy4YyeHa ao0pa: Mecenu ( MHUHMUManIHO 12 Mecern)
paudyHajyhu of MOMEHTa MOTNHCHUBAKA M10j€TMHAYHOT 3anucHuKa 0
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MIPUMOTIPE/Iaj i/ OTIIPEMHHUIIE.

7. Pok 3a oTK/Iakalb€ HEJ0CTATAKA Y TAPAHTOM POKY caru/gana (MakCUMAaIHO
5 nana) padyHajyhu cBaku IyT oJl TpUjeMa MHCMEHOT 1mo3uBa Hapydnora 3a oTKIIamame
UCTHX.

8. Mecro ucnopyke je: Mecto ucrnopyke je ckimamumrte Hapyuwmoma, FCO Maranus,
ITonynascka 8, HoBu Capn.

9. Pok Ba:kemwa NmoHyse: JlaHa.

10.Ymo3HaTu cMo ca caap:;KHHOM H PUXBATaAMO MojIeJia yroBopa
(o3HAUMTH OATOBOP)

DI[a
[He

11.A3jaBa o wunTerputery: I[loJ TYHOM MaTepujadHOM W KPUBUYHOM OATOBOPHOIINY
noTBphiyjeMo J1a MOHYAY V OBOM HOCTYHKY Ha0aBKe MOJHOCHUMO HE3aBHCHO, 0€3 JIorosopa ca
JIpYruM nouyhaymma My 3aMHTEPECOBAHUM JIMIIMMA M J1a TApaHTyjeM TaYHOCT IOJATAKa V IIOHYIH.

[Tornuc oBnamtheHor nuia nonyhaua
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3.0BPA3AIl CTPYKTYPE IIEHE
IMpeamer ycnyre je: M3pama u wumminementanuja | Komuunna | YKynHa nonyheHa
middleware codTBepa 3a KOMYHHKAITH]Y 1eHa 6e3 I[1JIB-a

Panasonic PBX cucrema tenedoncke menrpaie 3a SIP
KOMYHHKaIWjy ca nocrojehuM cucreMmom
Call Centra.

Codrsep Tpeda ma omoryhu:

- OOappame TeNePOHCKUX pa3roBopa Kpo3
arnkatuBau cotBep Call Centra myrem SIP
poTOKoJIa ca TenedoHckoM renTpaiom Panasonic PBX

- JIBokaHainHOCT//IBONMHUjCKY KOHEKIHWjy 3a
cakor Call Centar xnujenTa ca TeneQOHCKOM
nenTpasiom Panasonic PBX

- IIporpamabumHoct  TenedoHCKe — mEHTpaie
Panasonic PBX myrem Call Centar xnujenta
nyTeM kozgoBa win Dial Tonoa

- LogOn wu LogOff ¢ynkumje 3a cBakor
nojeauHavyHor kiujeHta ([IpujaBrpuBame Ha

rpyy .
Call Centra wu craBmame y pex 3a IpHjeM
M03UBa/3BOHCHHE)

- Ready u NotReady ¢ynkuuje 3a cBakor
TM0jeIMHAYHOT KJIujeHTa (Wrap-up ¢pyHKuja
HEJOCTYITHOCTH JIOK ce oOpaljyje npyru mpeamer)

- OdyHKuWje npey3uMama I03UBa Y TOKY, OJ
Jpyror oneparepa

-  (DyHKUYUje CHUMama M031uBa

- Tlompmiky 3a cinenche kodeke: G.726, GSM,
iLBC-Codec, G.711-Codec (A-Law, u-Law)

Yxynna nonyhena nena 6e3 I1/{B-a:

Ykynan u3noc I1/IB-a:

Yxkynna nonyhena uena ca II/IB-om:
Hanowmena.[lata cTpykTypa IieHe J0Ka3yje Ja lieHa NOKpHBa caB TPOIIAaK Koju hie moHyhau umaru y
peanuzanuju HabaBke. [loHyhad je mykaH Ja MOMyHHU CBE CTaBKe HaBeAEHOT oOpacia.

IToTmuc opnanthenor auia moHyhaya
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4. POK 3A IOJHOHIEKBE ITIOHY IA

braroBpemeHa moHyza je moHyua kKoja je npuMibeHa oj crpane Hapyuwoily y poky oapeherom y
MO3UBY, OMTHOCHO Koja je JocTtaBibeHa Hapyuwomy nHajkacuuje mo 26.01.2021. roqune g0 11:00
4yacosa.

AKo je moHy/Ia MOAHETa [0 UCTEKY HaBeJIEHOT AaTyMa U cara, cmarpahe ce HeO1aroBpeMeHOM.

HebGnaroBpemeny nonyny mogHeTy nomroMm Hapyuwian he je mo okoHYamy MOCTYIKa OTBapama
MOHY/Ia BPaTUTH HEOTBOPEHY MOHYhauy, ca Ha3HAKOM J1a je MoiHeTa HebIaroBpeMeHo.

bnaroBpemeno nocraBibeHe moHyAe OMhe KOMUCHJCKU OTBOPEHE MCTOT JlaHa ca modeTtkom y 11:15
yacoBa.

O mocTymnKy oTBapama MOoHy[a cauhibaBa ce 3alMCHUK. 3allMCHUK O OTBAapamy IMOHYIa CE MOXKE
JOCTAaBUTH, Y POKYy oA Hajayxe 10 maHa ox maHa oTBapama MOHYAA, IPUBPEIHUM CyOjeKTHMa Ha

BUXOB 33aXTeB yNMyheH eNeKTPOHCKOM IIOIITOM, MUCAaHUM IyTeM (YKJbY4dyjyhu U eneKTpoHCKY
TOIITY).
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5. KPUTEPUJYM 3A JOAEJY YIOBOPA
Omtyka o noxenu yroBopa 6uhe moHeTa MpuMEHOM KpUTEepHUjyMa “HajHIDKA MOHyheHa eHa”.

VY cnydajy 1a OHy/Ie /1Ba WIIM BHUIIE IMOHYhavya uMajy jeqHaky rnmoHyheHy LeHy, Koja je ¥ HajHMKa,
ouhe n3abpana moHyna monyhada koju je moHynuo kpahu pok mcrmopyke mobapa. AKO je U pok
ucriopyke gobapa uctv, Hapyumnan he yroBop mojenuTu monyhauy koju Oyae MOHYIHO TYKH
TapaHTHU POK.

Axko u rapanTHH pok Oyzae uctu Hapyuwmnan he yroBop monenutu nonyhauy xoju Oyne u3BydeH
myTeM xpeoa.

Hapyuwnnan he nmucmeno o6aBecTuTH cBe MOHYyhade KOju Cy MOJHENN TIOHY e 0 JaTyMy Kaja he ce
OJIp’KaTH U3BIAYCH-E MTyTeM Kpeoda.

XKpebom he 6utu obyxBaheHne camo oHe MOHYJE KOje MMA]y jeAHAKY HajHUXKY MOHYHeHy IeHy Y
auHapuMa 0e3 MIB-a, jeIHaK POK UCTIOpyKe 100apa Kao M UCTH FapaHTHHU POK.

W3pnaueme mytem xpeda Hapyunnan he u3BpmuTa jaBHO, y IPUCYCTBY NOHYhaya, ¥ TO TaKO IITO
he HazuBe MoHyhaya ncnucaTu Ha OJJBOJEHUM HaNMpHMa KOjU Cy UCTe BeIMYMHE U 00je, Te he cBe

T€ Nanupe CTaBUTH Y MPOBUAHY KyTH]y ojakie he u3Byhu camo jesan nanup.

[Tonyhauy umju HazuB Oyne Ha U3By4eHOM nanupy he Outu noaessen yrosop. Hapyuwmar he
CAaUYMHMTHU U IOCTAaBUTH 3aIIMCHUK O CIIPOBEJICHOM M3BJIadYeHy IyTeM Xpeoda.
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6. POK, HAYUH U UCIIOPYKA JJOBAPA

MuHUMaIHO TPHUXBATJBMB POK HCIOpYKe AoOapa je 7 KaleHAApCKUX JaHa, a MaKCHMAaJHO
MIPUXBATJBUB POK HCHOpyke aoOapa je 10 kameHmapckux naHa padyHajyhu om nmaHa mpujema
M0jeIMHAYHOT TUCAHOT 3aXTeBa-Hayora /mopynodenurie ox crpane Hapydwnorna.

Hcnopyka nobapa ce BpIU jeTHOKPATHO.

MecTto ucnopyke je: cknaauite Hapyunona, FCO Maranun, [Togynascka 8, Hosu Can.

["apanTHU pOK 3a UCHIOpYyYeHa A00pa He Moxke OuTH Kpahu ox 12 Mecenn padyHajyhu o1 MOMEHTa
MOTIHCHBAaa TI0jeTMHAYHOT 3aMMMCHUKA O IPUMOIIPE/aji/OTIIPEMHHUIIE.
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7. HAYUH U POK IIVTARAIBA

[Tnahame ce Bpmm y poky om 45 maHa 1Mo OCTaB/bEHO] W CBUACHTHUPAHO] (aKTypu HA apXUBU
Hapyunona, ncrocraBibeHOj HAKOH HCIIOPYKE.

[Tonyna ca kpahum nnm ayxuM pokom Hehe OuTu pa3marpana, Beh he 6utu ondujena.

HI/IjC J03BOJbCHO TPAKCHC aBAHCHOT BUIA miahama.

[Tnahama he 6uTH U3BPILIEHO HAJIOTOM 3a MPEHOC.
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8.YIIYTCTBO 3A U3PAJ1Y U IIOJHOLIELE IIOHYJA

HU3PAIA ITOHYJE

[Tonyna ce cauMmaBa y MHCAaHOM OOJHMKY Yy CKJaay ca oOpacuuma natuMm y oBoM Ilo3uBy, y3
JOCTaBJhbathe W  JIpyre JOKYMEHTAlHMje KOoja je 3axTeBaHa. YKOJIMKO CE€ MOHYIa JOCTaBJba
CIICKTPOHCKUM IyTEM, MCTa e Yy IIeJMHU CKeHUpa U jgocraBiba Hapyuwony y pdf dopmary.

HOJHOIIEE ITOHY/IE

Ilonyna ce Mo)ke MOJHETH HENOCPEAHO, MyTeM IOIUTE WM EJIEKTPOHCKUM IIyTeM Ha ajapecy
€JIEKTPOHCKE MOLITE HaBEJIEHY Y OBOM IIO3UBY.

JESUK [TOHVJE

[Tonyna Mopa OUTH caunibEHA HA CPIICKOM je3WKY. AKO je HEKH JO0Ka3 WIH JOKYMEHT Ha CTPAaHOM
J€3HKY, UICTH MOpa OMTH MPEBEICH Ha CPIICKU jJ€3UK M OBEPEH O] CTpaHe OBJaNIheHor MPEeBOAUOIA.

HEHA YV ITOHYIAU

Ilene y moHyau U3pa3uTH y JTUHAPUMA.

VY OOGpaciy noHyie Mcka3aT yKyIHy NoHyheHy 1ieHy y nuHapuMa Oe3 IJB-a U ca IIB-OM.

VY OOpaciy cTpykType 1ieHe nonyhau tpeba fa HaBeJe YKYMHY IIEHY 3a CTaBKy U3 cnenudukanuje
0e3 nB-a, yKynHy nonyheny ey y niuHapuma 0e3 1/s-a, YKynHy nNoHyheHy LieHy y JuHapuMa ca
I7IB-OM U U3HOC I/IB-a.

[Tpumena BanyTHe Kiay3ylie HUje mpeaBuleHa.

Ilene Mopajy OUTH jaCHO M YMTKO YIIHCAHE.

ITonyhena niena Mopa J1a caZipu CBE €JIeMEHTE CTPYKType LieHe, TaKo Jia MOKPUBA CBE TPOIIKOBE
Koje rnonyhad uma y peanusaiuju HabaBKe.

[Tonyhena mena je ¢pukcHa 3a CBO BpeMe Tpajarma yroBopa.
VY cnyyajy na je ykynHo moHyheHa meHa Beha o W3HOCa MpOIEHEHE BPEIHOCTH OBE HabaBKe,
noHyzAa he OUTH ollekeHa Ka0 HETIPUXBATIbHBA.

[Tonyhau je myxkaH na TOHYIM CBE CTaBKe TexHWUKe crenudukanuje. [loHyme y kojuma HHUCY
oOyxBaheHe cBe cTaBke Ouhe ogoujeHe.

JKM BOOOBO[ U KAHANU3ALIMJIA | 21000 Hoeu Cap | Macapukosa 17 | +381 (0) 21 488 3333 | www.vikns.rs



VN K
@0& &2 JABHO KOMYHAJTHO NMPEOY3ERE BOAOBOA U KAHAJTU3ALIMJA

Ovo O‘{,, Macapukosa 17
) >
= ;; Hosu Cap
% \‘;
% >
“ogy ch
POK BAXEIKA ITOHY]JIE

Pox Baxxema monye He Moxe Outu kpahu on 30 maHa on JaHa OTBapama MOHYAA

CPEJICTBA ®UHAHCHUJCKOI" OBE3BEBEBHA

N3abpanu nonyhau je y o0aBe3u 1a y MOMEHTY 3aK/byuermha YTroBopa, JOCTaBU jeHY OJIAHKO
(comcTBeHy) COJIO MEHHILY ca MEHUYHUM OBJamhemeM y BucuHu ox 10% onl BpeaHOCTH yroBopa
0e3 mB-a, 32 J0OpO U3BpIICHE MOCIa, Ca POKOM BOXHOCTH HajMame 30 maHa ayxe ol nepuona
Bakerma YToBOpa. MeHuna ce npxxu y noptdespby Hapydnona cBe 10 HCITyHBeHba CBUX YTOBOPHHX
obaBe3a u3abpaHor nonyhaya, HAKOH 4era ce, Ha MMCMEHH 3axTeB, Bpahajy ucrom. McroBpemeHo,
mpeiajoM MeHuIle n3adpanu monyhau ce obasesyje na Hapyunoiy npema oBepeHy KOIHjy KapToHa
ca JICIOHOBaHHMM IOTIIMCUMA OBJIAIINCHOT JUIa (OBepa 0J1 CTpaHe MOCIOBHE OaHKE HE CTapHja O
30 maHa ox JaHa Ipejaje MeHuIe), kao u opnanthema 3a Hapyuunomna ga ce MeHHIIa MOXE MTOTTYHUTH
y CKJIally ca YTOBOPOM.

N3abpann nonyhau je y obGaBe3u Ja o0AMaxX HAKOH NOTHHCHBaKbAa NPBOI 3alHCHUKA O
NPUMOINpeaju/0TIPeMHHULIe 32 HCHOPYKY JOCTAaBU jeAHY OIaHKO (COIICTBEHE) COJIO MEHHIIE ca
nparehuM MeHn4YHUM oBiamheweM y BucuHu of 10% o BpeaHocTu yroBopa 0e3 1jB-a, Ha UMe
rapaHIlyje 3a OTKJIAbAkE TPEIIaKka y TapaHTHOM POKY, Ca POKOM BaKHOCTH HajMame 5 JaHa JdyKe
OJ1 UCTEeKa rapaHTHOI' poka. MeHuna ce Jpxe y noprdesry Hapyunona cBe 10 UCIymema CBUX
YrOBOpHUX O0aBe3a m3abpaHor noHyhaua, HAKOH 4yera ce Ha NMHUCMEHU 3axTeB mnoHyhaua Bpaha
uctoM. McroBpemeHo, npenajom MeHula u3adpanu nonyhau ce obasesyje na Hapyumony npena
KOIIMjy KapTOHa ca JACTMIOHOBAaHUM MOTIHCHMa OBJIAIIheHOTr 1A 0] CTpaHe MOoCcIOBHE OaHKe (oBepa
He ctapuja o 30 1aHa oJ1 JaHa 10CTaBJbarka MEHHIIA), oBnaheme 3a Hapyunona 1a MeHUIy MOXe
MOMYHUTH y CKJIAAY ca YTOBOPOM, Kao M TOTBPIY Ja Cy MEHHIAa U MEHHYHO OBiIamheme
peructpoBanu y Peructpy Menura.

Menunia Mopa 6uTH peructpoBana y Peructpy menuna u onamthema, carnacHo Orynu o 6JmKuM

yCJIOBUMa, CaapKMHU U HAYMHY Bohema peructpa meHuna u omiamhema (Cia. rmacauk PC 6p.
56/11; 80/15, 76/16, 82/17 u 14/20 ) Haponue banke Cpouje.

CpenctBa punancujckor odez0ehema Mory riiacuTH Ha WwiaHa rpyne nonyhada wim nonyhaua, amu
HE ¥ Ha Ton3Bohaya.

CAAPKHUHY ITOHYJIE YUHE:

1. Tlonymwen u nornucan Oo6pa3sai nonyjae
2. Tlonywen u nornucan O0pa3an CTPYKType 1eHe

VYnorpeba neyara Huje obaBe3Ha y CKiIaqy ca 3aKOHOM O MPUBPEeTHUM IpyiuTBUMa («CIl. TITaCHUK
PC» 6p. 36/11, 99/11, 83/14 - np. 3axoH, 5/15, 44/18 u 95/18).

Haknanne pexnamariyje, Koje cy nocieauiia HeTauHO U HEJI0BOJbHO CaKyIJbeHUX HH(OpMalinja Ui
MOrpCIIHO MPOLCHCHNUX OKOJIHOCTHU U YCJIOBA, OMHOCHO HCIOBOJBbHOT 3HAbA, Hapytmnau he OII6I/ITI/I
Ka0 HEOCHOBAHE.
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9. AIPECA HA KOJY CE IIOHYJIE TOCTABJ/bAJY IIOITOM U AJIPECA
EJIEKTPOHCKE IIOLITE (E-MAIL)

[TpuBpennu cybjekar MOHYILY MOXE IOJHETH HEIOCPEIHO, IyTeM IOIITE Ha aapecy MacapukoBa
17, 21000 HoBu Caj min eeKTpOHCKHM ITyTeM Ha aapecy: sandra.suka@vikns.rs

JKM BOOOBO[ U KAHANU3ALIMJIA | 21000 Hoeu Cap | Macapukosa 17 | +381 (0) 21 488 3333 | www.vikns.rs


mailto:sandra.suka@vikns.rs

VN K
@0& &2 JABHO KOMYHAJTHO NMPEOY3ERE BOAOBOA U KAHAJTU3ALIMJA

ﬂ Macapwukosa 17
A,

Hosu Cap
“ogy chP

yN Bo
<o
S
brymy e

10.MOJEJ YT'OBOPA

3akspyueH uzmehy:
1. J.K.II.,,BonoBox u kananmu3zauuja” HoBu Can yn.MacapukoBa 6p.17. Texkyhu
pauyn 0p.105-32308-08 wom AWK Oanke a.n. Hosu Can ITHNB:100237118,
matuunau Opoj : 08041083, a kora 3actyna JJupektop ['Bo3aen IlepkoBuh kao
Hapyuwnan (y nassem tekcty : [Ipumanar ycmyre ).

2.

Kao

[Tonyhau (y nasmem tekcry: JlaBanan ycinyre)

Yiau 1.-

YTroBopHE CTpaHe carjiacHo KOHCTaTyjy na je Hapyuwan y cBojctBy Kymiia, a Ha ocHOBY ozipenada
3akoHa O jaBHMM Ha0aBKaMa, MOKPEHYO MOCTymnak HabaBke nobapa — HadaBka coprepa 3a UII
KOMYHHMKaLHOHH cepBep 3a Kou nenrap, Op. 03/21-IL

IToctymnak je okoHYaH mpaBocHaxHOM OJUTYKOM 0 AOAENH yroBopa (ziemn. op. ). [IpuxBahena
nonyza [IponaBiia YMHM cacTaBHU JI€0 OBOT YTOBOpA.

YnaH 2.-

Ogaj YroBop ce 3akJbydyje Ha oapeheHo BpeMe, a Hajayxe Ha nepuoj oa 12 mecenm, a cTyma Ha
CHary Kaja ra notnumry ooe yropopHe crpane. Kao nmarym 3akipydema yroBopa, yroBopa ce JaTym
HaBeJICH y JIeJI0BOIHOM mevary Kymiia.

YnadH 3.-

ITpenmer oBor YroBopa je HabaBka coprBepa 3a U1 komyHukauuonu cepsep 3a Koa uenrap
y cBemy npema ycBojeHoj [lonynu [IponaBua u 3axTeBanuM crnernudukanmjama Kymia koje unne
cacTaBHU Jieo oBor Yrosopa. IIponaBarl ce o0aBesyje 1a HaOaBKY U UCHOPYKY U3BPIIU C MaXKEHOM
N00por CTpy4Ymaka U y CKJIaly ca CBUM 3aKOHMMa M MPONKCHUMa KOJU ce IpuMemyjy y PenyOnunu
CpOuju yxspydyjyhu u mpomuce ApaBHMX OpraHa M opraHusanuja u jaBHuX npenyseha ['pana
Hosor Caza xoju cy y Be3u ca peajau3aiujoM OBOT yrOBOpa.
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AKO JE ITIOHYJA NIOJHETA CA ITIOAU3BOBAYEM/ITIOAN3BOBAUYNMA:
*nomymwana nmonyhau y ciay4ajy ako Hacryna ca noauzsohauem

Unan 4.-
( anTepHAaTUBHU 4JjIaH )

[Tponasar je nmeo HabaBKe KOja je MPEAMET OBOT YyrOBOpa H TO:

(HaBecTH Jeo mpeaMeTa HabaBke Koju he U3BPIIUTH MOU3BOhay)
MIOBEPUO NMOJU3BOhauy

(HaBectu ckpaheHo 1Mociao0BHO UMe rmoausBohaua u3 AITP-a)
IT1b , MaTHYHU OpOj , @ KOja YMHH % Ol YKyIHE BPEIHOCTH
Ha0OaBKe. 3a ypeIHO U3BpIICHE HabaBKe 01 cTpaHe noau3Bohaua oxrosapa [Ipogasair kao na je cam
M3BPIIHO JIEJI0BE Ha0aBKe MOBEPEHE MMOu3Bohaunma.

Yax 4.-

YroBopeHa BpeAHOCT/IIeHa 32 Ha0aBKYy YrOBOpPEHUX J100apa W3HOCHU nuHapa 0e3
7B-a.

VY 11eHy U3 IPETXOJHOT CTaBa ypadyHaTu Cy CBU 3aBHCHU TPOIIKOBHU Koje [IpomaBail uma y Be3u ca
peam3anujoM mpeaMeTa OBOr yroBopa

JennuuHe 1ieHe, KOMIMYKMHA U BpcTe Jo0apa npeunsupanu cy npuxsahenom [lonynom [Ipogasua u y
O6pacny crpykrype 1eHe [Iponasua.

YroBopeHe 1eHe ¢y (PUKCHE 3a CBE€ BpEME Tpajama yroBopa.
Ynau 5 .-
[Iponasar he mpeqmeTHO 10OPO CMIOPYUUTH jEAHOKPATHO, @ HA OCHOBY nopyuoenuiie Kymia.

Pox 3a ucnopyky no6apa usHocu KaJleHJIapCKUX JaHa padyHajyhu o maHa npujema
MHACAHOT 3axTeBa-Haiora/ mopynoenurie o crpane Kyma.

3amMCHUK O MPUMOIIPEaji/OTHPEMHHIIA, Y CMUCITY OAPEION OBOT YTOBOPA, JeCTe TOKYMEHT
KOjM KaJia je MOTIHUCAH 1 oJ] oBNalheHux npeacraBHuka Kymia ca jesiHe crpaHe U of1 cTpaHe
osnamrthernor nuna [Ipoxasia ca qpyre cTpaHe, CBeJJOYH O JaHy KaJia je HCIIOpyKa N3BPIICHA.
3amMCHUKOM O NMPUMONpEaju/OTIPEMHHIIOM ce€ KOHCTaTyje na ju je IIpomaBar u3BpIINO
CBOjy o0aBe3y y Mmorjeay pokoBa, 00MMa, KBAaHTUTETa U KBAJIUTETA.

Mecro ucnopyke je cknaguimte Hapyunoma, FCO Maramnun, [Tonynascka 8, Hosu Can.

Jluuie 3amyxeHo 3a mpaheme peanmzaije yroBopa je Mmienko MaToBuh M 3aMEHHK JHIA 32
npaheme peanuzanuje yrosopa je Jenena [lejuh.
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Yiau 6.-

["apantHu pok 3a ucnopydena gobpa je MecelH, pauyHajyhu o1 JaHa MOTIHCHBAbA
3anucHHKa O MpUMOIIpenaju/ OTIPEMHHUILIE.

Pok ona3uBa 3a oTKIamame HEJOCTaTaKa y rapaHTHOM MEPUOAY H3HOCH catu/maHa
pauyHajyhu ox nana ymyhuBama nucMeHor no3uBa Hapydnona 3a oTkiIamame Iperke.

3anMCHUK O IPUMOIPEIaji/OTIPEMHUIIA, Y CMUCITY Ojpenada oBor YroBopa, jecTe JOKYMEHT KOju
Kaja je MoTNnucaH 1 o onamhenux npeacraBanka Kymia, ca jeHe u o crpane oBiamheHor Juma
[lpomaBua ca apyre cTpaHe, CBEIOYH O JIaHy Kajia je HMCIOpyKa H3BpIICHA. 3allMCHUKOM O
PUMOIIPE/Iaji/OTIIPEMHHUIIOM ce KOHCTaTyje na Jin je [Ipomasar u3Bpimo cBojy o0aBe3y y Mmorieny
poKOBa, oO0MMa, KBaHTHTETa W KBAIUTETA. [[OTMHCHUBAaKEM MPEIMETHOT 3alMCHUKA/OTIIPEMHUIIE
[Iponasar ce Hehe ocnoOoanTy 00aBe3e OTKIIakamkba HEOCTaTaKa y FapaHTHOM POKY NpeaBuheHOM
OBHUM YTOBOPOM.

Yiau 7.-

[Tnahawe npeaMeTHux nobapa Bpuirhe ce Ha OCHOBY MCIOCTaBJbEHUX padyHa-(pakTypa 3a CBaKy
UCTIOpYYEHY KOJIMYHHY U BPCTY, IO jJeMHUYHUM IIeHama 13 puxBahenor Obpacia cTpykType IeHe
IIponasua.

PauyHu-gakTtype ce MMajy MCHOCTaBUTH MO OCHOBY 3allUCHHKA O MPUMOIIpeNaju/ OTIpPEMHHMIIE
MOTIHCaHe of] cTpaHe oBiamheHux npeacraBHuka [lponasua n Kynna.

Kynai ce ca cBoje ctpane o6aBe3yje na he usBpmuuTu niaahamwe y poky oa 45 aaHa o1 jgaHa
mpHjeMa UCIPaBHOT padyyHa Ha HauMH npenusupan y [lonyau. Pauyn Tpeba y cBemy Aa caapku
nojaTke npeaBuhene y unany 42. 3akoHa 0 ope3y Ha J0JaTy BPEIHOCT.

Unan 8.-
[Tponasari ce o6aBe3yje na he y MOMEHTY MOTIIHCHBamba YToBOpa mnonoxkutu Kymiry :

[IponaBar je y 006aBe3u 1a y MOMEHTY 3aK/byUela YToBOpPa J0CTaBH jeIHY OJIaHKO (COTICTBEHE)
COJI0O MEHUITy ca mparehum jenHuM MeHHWYHUM oBnaithemeMm y Bucuau oa 10% ox BpegHocTH
yroBopa 0e3 MjB-a, 3a J00pO M3BPIIECHE MOCa, Ca POKOM BaXXHOCTH HajMame 30 mgaHa mayxe o1
nepuojia Baxkewa yroBopa. Menuna ce apxku y noprgespy Kymma cBe 10 HCIymema CBHX
yroBopHux obGaBe3a [IponaBua, HakoH uera ce Ha mucMeHH 3axTeB l[IponmaBuna Bpaha wucTom.
HcroBpemeno, npenajom Menuie IIpomasarr ce obGaBesyje na Kymuy mpena xomujy KapToHa ca
JIETOHOBAaHUM TTOTITMCHMA OBJIANITNEHOT JIMIa O] CTpaHe TocioBHE OaHke (oBepa He crapuja o 30
JlaHa O] JaHa J0CTaBJbamka MEHUIA), oBJlamherme 3a Kymia 1a MeHuIly MoKe MOMYHUTH Y CKIaay
ca YroBopoMm, Kao M TIOTBPIY Ja Cy MEHHIIA 1 MEHHYHO OBJantheme perucTpoBanu y Peructpy
MEHHUIIA.

[IpomaBany je y o0aBe3sw Ja oOAMaX HAKOH NOTHHCHBaKa NPBOr 3anuCcHUKA O

NpuMoInpeaaju/oTNpeMHNIIe 32 MCIMOPYKY JIOCTaBU jeAHY OJJaHKO (COTICTBEHE) COJIO MEHHMIIE ca
nparehuM MeHWYHUM oBiamrhewmeM y BucuHu of 10% on BpeaHocTu yroBopa 0e3 1jB-a, Ha UMe
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rapaHiyje 3a OTKJIambamke Tpeliaka y rapaHTHOM POKY, Ca POKOM BaXKHOCTH HajMame 5 JaHa JayxXe
O]l WCTEKa TapaHTHOT poka. MeHuma ce npxke y noprdespy Kymma cBe 0 HMCHymema CBHX
yropopaux obase3a IIponaBia, HakOH Yera ce Ha mMUCMeHH 3axTeB [IpomaBma Bpaha mcToMm.
HcroBpemeno, npenajom Menuia [Ipomasarr ce obaBesyje na Kymiy mpena xomumjy kapToHa ca
JICTIOHOBAHUM TIOTIIMCHMMA OBJIANTNEHOT JIMIIA O/ CTpaHe MocIoBHE OaHke (oBepa He crapuja ox 30
JlaHa OJ1 laHa JIOCTaBJbamba MEHHUIIA), oBantheme 3a Kymia 1a MeHUIy MOXKe TIOITYHUTH y CKIIaay
ca YToBOpOM, Kao W TMOTBPAY Ja CYy MEHHUIIAa U MEHUYHO OBJIAMINEHE PEerucTpoBaHu y Peructpy
MEHHIIA.

CBe meHuIe Mopajy 6utu peructpoBane y Pernctpy menuna u osnamhema, carnacHo Omiyu o
OMMKUM YCITIOBHMA, CaJIpXKMHU U HaunMHY Bol)ema peructpa menuna u opnamrhema (Co. rmacauk PC
op. 56/11, 80/15, 76/16, 82/17 u 14/20) Haponue banke Cpouje.

Yian 9.-

VYxomuko [IpogaBail CBOjoM KpUBHUIIOM, HE HCITYHU CBOjy 00aBe3y, OJHOCHO y YTOBOPEHOM POKY HE
ucropyuu 106pa, o6aBe3aH je Ja 3a CBakH JaH 3aKalllmbera iatu Kymiy uznoc o 2%e (mpommusia)
JTHEBHO OJI YyrOBOPEHE IIEHE, C TUM Jia yYKYyIIaH U3HOC YrOBOpHE KazHe He Moxe npehu 5% on
yroBpene 1nene. [IpaBo Kymiia Ha HamnaTy yroBopHe Ka3He He yTuye W Ha mpaBo Kymma na na
HaIUTaTA MEHUIIE U3 WiaHa 8. 0BOT YTOBOpa, Kao M J1a EBEHTYaTHO 3aXTeBa HAKHAIY IITETE KOjy je
MIPETPIIEO.

Ygan 10.-

[ToTpaxuBama U3 OBOI' YTOBOpa HE MOTY €€ yCTyNaTH JIPYIMM MPAaBHUM JIHMIUMA WIH QPUINUKUM
JUIMMA, HUTH C€ Ha BUMa MOXKE yCIIOCTaBJbaTH 3aJ0KHO MIPABO, OJHOCHO HE MOTY Ha OWJIO KOjU
Jpyry Ha4MH OUTH KopuiheHa Kao cpelcTBO 00e30ehema npema Tpehum nunuma.

[Tponasarn oxroeapa Kymiy y ciydajy HeoBnanmheHOT yCTylama, OJTHOCHO JIaBama y 3aJ0Ty CBOT
MOTpakMBama M3 OBOT yroBopa. Kymai mma mpaBo Ha HakHay IITeTe 300T HEMOIITOBamka OBE
ozpende yroopa.

Wran 11.-

VYToBOpHE cTpaHe Cy carjacHe /a Cy U3MEHE U JIONyHe Y TOBOpa MyHOBa)KHE YKOJIMKO CYy YUHE-CHE
y mucanoj ¢opMu y3 000CTpaHy carjacHOCT ITyTeM aHeKca OBOT YTOBOpa.

Ha cBe mro HHUje HaBeIeHO y OBOM YTOBOpY NpUMEBY]Y ce oapende 3akoHa O OOJIMTalluOHUM
0JIHOCHMa, 3aKOHa O jaBHUM HabaBKama M CBU JAPYT'H MAaTE€PHjaIHU 3aKOHHU M MPOMHUCH Y IPUMEHH
y Peny6mumu Cp6uju xoju o0aBe3yjy yroBOpHE CTpaHe Kao 00aBE3HH 3a NMPUMEHY MPUIHMKOM
peanu3alyje mpeaMeHor YToBopa.

VYkonuko 3a Bpeme peanu3zaiuje oBor YroBopa kox Kymia, ogaocHo [Iponasiia, gohe 10 ctaTycHuX
U Jpyrux OMTHHMX MPOMEHa, a KOje MMajy yTHIdja Ha M3BpIICHE U peaju3alujy oBOI YTOBOpa,
u3BplIKhe ce eBeHTyalHEe JOTYHE U U3MEHE OBOI YTOBODA.

Cga mucMmeHa Koja ce 1ocTaBibajy [IpomaBiry, m1ocTaBibajy ce Ha aApecy peruCTPOBAHOT CEIMINTA

[Tponasma wim Ha aapecy kojy IlpomgaBail crienujarHO MUCAHUM TYTEM OJIPEIH 3a MOTpede OBOT
Yrosopa.
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CBa mrcMeHa Koja ce J0CTaBJhajy KYIIIY, IOCTaBJbajy CE€ HA aJ[pecy PETUCTPOBAHOT CEUIITA WU
Ha afpecy kojy Kymnai, cienujainHo nucaHuM myTeM, OJIpeliu 3a moTpede oBor YToBopa.
YroBopHa CTpaHa KOja HaKHAJHO W3MEHH ajapecy ojapeheHy NMpUMEHOM MPETXOIHUX CTaBOBA,
IOy’KHa je 1a 0 OBOj] M3MEHH, oJMax W 0e3 oJyiarama, MUCAHUM ITyTEM H3BECTH JIPYTY YTOBOPHY
CTpaHy ¥ CTPYYHH THM, Y MPOTUBHOM CHOCHNE CBE HITETHE IMOCIEAMIIe 300r MPOIMyIITama Ja
MTOCTYITY TIO OBOj OJIpe0H.

Unan 12.-

VY cknany ca 3akoHoM o nH(popMalnoHoj 6e3edeqHoCTH, Kao U 3axTeBuMa cranaapaa SRP ISO IEC
27001:2014 TIlponmamail U cBa OJ HEra aHra)koBaHa JiMia ce obOaBe3yjy , na he ce mpema CBUM
uH(popmMaldjaMa ¥ /MK moJanuMa 10 KOojux OyJe IoIiao MPUINKOM peanusalyje OBOT yroBopa,
OJTHOCUTH Ca CTPOrOM TajHouIhy, MOBepJbHUBOIINY, JOOPUM MOCIOBHUM OOMYajuMa M TOCEOHOM
MaKELOM.

Cee undopMmanyje W /Uau mojaaTke w3 craBa | KopucTuhe HCKI/BYYMBO y IHJbY pealld3allvje
IpeaMeTa yroBopa.

Yiau 13.-

Kynarm uma mpaBo Aa jemHOCTpaHO packMHe YTOBOp Yy CBako J100a, 6e3 OTKa3HOr pOKa, aKo
[Tponasarr He u3BpIIaBa CBOje 00aBe3€ HA YTOBOPEHU HAYMH U Y YTOBOPEHUM POKOBHMA, Y3 HAKHATY
mrere, o yemy he mucmeHo obGaectutu I[IpomaBma. Caommrewme o packuny, IIpomasmy he
caommTuTu 06€3 ojJIarama Ha CUTYpaH Ha4KH, a CAOTIITeHe he ce cMaTpaTH U3BPIIICHUM OHOTA JlaHa
kana [Ipoxasan npumu UCTO.

Yman 14.-

OBaj YroBop je cauumeH y 7 (cemam) UCTOBETHUX MpuMepaka of kojux Kymarr 3agpxasa 5 (mer),
a Ilponmapan 2 (aBa) mpumepka. CBa cropHa MUTama KOja YTOBOPHE CTpaHE HE MOTY Jia pelie
cropa3yMHoO, pemaBahe cTBapHo Haaexan cyn y Hosom Cany.

CBaku ypeaHO NOTIHCAH U OBEPEH MpUMepaKk YTroBopa Ha CPIICKOM J€3UKY MPEeCTaB/ba OPUTUHAT
Y TIPOM3BO/IM J€THAKO MIPABHO JI€jCTBO.

3a J[aBaona yciyre: 3a [Ipumaona ycnyre:

HAIIOMEHA: Mopen yroBopa mpecTaBjhba OCHOB 3a oApehuBame Kiay3ysa yroBopa koju he
OUTH 3aKJbydeH ca HajuoBOJBHMjUM MoHyhaueM. Mctu he Outm MommdukoBan y ckiaay ca
npuxBah€HOM TOHYIOM U Y TOM cMHCITY he OuTH HakHaIHO AopaheHne oapehene yroBopHe kinay3yse
KojuMa he ce perynucaru Tpa)XeH! yCIOBU M3 I03MBA 3a MOAHOIIEHE oHYyAe.OBaj MOJIeN yroBopa
je cacraBuH Jieo [lo3uBa 3a mogHOIICHE TTOHY/IA , ¥ CITYXKU Jla C€ TMPUBPEIHH CYOjEeKTH YIO3HA]y ca
-ETOBOM CaJIp’KUHOM.
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